Parent and Student Contact Information Requirements for the State of Florida

In compliance with both the federal Children's Online Privacy Protection Act (COPPA)
and the Family Educational Rights and Privacy Act (FERPA), the State of Florida
mandates rigorous guidelines concerning the collection, utilization, and protection of
parent and student contact information. These requirements aim to safeguard the
privacy and security of individuals while facilitating efficient communication within the
educational framework.

1. Prior Parental Consent: Prior to the collection of any personal information from
students under the age of 13, educational institutions and online platforms must
obtain verifiable consent from parents or legal guardians. Consent should cover
the collection, use, and potential disclosure of contact details, such as names,
email addresses, phone numbers, and physical addresses.

2. Limited Data Collection: Educational entities must restrict data collection to what
is strictly necessary for educational purposes. This means that only essential
contact information required for communication, account management, and
educational services should be gathered.

3. Secure Data Storage: Robust security measures must be in place to protect
contact information. This includes encryption, strong access controls, regular
security audits, and secure storage that segregates contact data from other
student records to prevent unauthorized access or breaches.

4. Data Use and Retention: Contact information should be utilized exclusively for
educational purposes, including parent or guardian communication, student
account management, and the provision of educational services. It should not be
shared for marketing or other non-educational purposes without explicit consent.
Data retention should adhere to FERPA guidelines, ensuring data is not retained
longer than necessary.



5. Limited Data Access: Access to contact information should be granted only to
authorized personnel with a legitimate need for educational purposes.
Educational institutions must provide staff training on COPPA and FERPA
compliance and data security.

6. Parental Access and Control: Parents or guardians must have the ability to
review and request changes to their child's contact information. They should also
have mechanisms to access, modify, or delete the data as needed.

7. De-ldentification: Whenever possible, contact details should be de-identified or
anonymized to protect student and parent privacy while still allowing essential
communication.

8. Data Breach Response: Educational institutions must establish a clear and
comprehensive data breach response plan. In the event of a breach, they should
follow legal requirements for notifying affected parties, including parents and
students.

9. Documentation and Records: Detailed records of parental consents, data access
logs, and security measures should be maintained. This documentation is crucial
for compliance audits.

10. Privacy Policies: Clear and accessible privacy policies must be provided to inform
parents and students about data collection, use, and protection practices.

11. Age Verification: Mechanisms for age verification should be in place to ensure
that students accessing online platforms meet the age criteria stipulated by
COPPA.

12. Compliance Audits: Regular audits and assessments of data protection policies
and practices are essential to ensure ongoing compliance with COPPA and FERPA.



By adhering to these stringent requirements, educational institutions in the State of
Florida can uphold the principles of COPPA and FERPA, safeguarding the privacy and
security of parent and student contact information while facilitating effective
communication within the educational ecosystem.



